Monitoring Group Meeting Minutes
	Meeting Title
	SENDIASS Monitoring Group

	Date
	6.10. 2025

	Time
	9.45- 11am

	Venue
	Microsoft Teams

	Chair
	Kerry Taylor

	Minute Taker
	Kerry Taylor


	Attendees
	Init
	Service/Team

	Kerry Taylor
	KT
	SENDIASS

	Catherine Hancox 
	CH
	Parent Carer Forum

	James Chapman
	JC
	SEND service manager (Social Care)

	Jay Rose
	JR
	Guiding Voices

	Kirsty Beresford
	KB
	Head Teacher Eastwood Village (Education)

	Andrew Lound
	AL
	ADHD Service (Health Representative)


	Apologies
	Init
	Service/Team

	Hannah Godfrey
	HG
	Inclusion – Eastwood Village (KB attended in absence)

	
	
	

	
	
	


	Minutes

	Item/Action
	Owner
	Date for completion

	Introductions & Welcome
Introductions from everyone 
	all

	

	Update from last actions
KT updated on actions with regards to families who have English as an additional Language

· Information available now on SEND Support and EHC Overview in the following languages;

· Urdu

· Farsi

· Slovakian

· Romanian

Some other languages can be accessed if needed but these seemed the most useful for Rotherham

A date is in the diary for SENDIASS to join the BME group that meets monthly

KB informed that there are plans for monthly coffee mornings in Eastwood and an invite could be extended for SENDIASS to attend
	KB
	Contact to be made when KB has the dates. 



	 Minimum Standard 3.4 discussed
IAS provides advocacy Support for children and young people and their parents that empowers them to express their views and wishes and helps them to understand and exercise their rights in matters including exclusions, complaints, SEND processes and SEND Appeals. 
· KT provided overview of the offer in this area

· The group felt the balance was right in how we process new contacts into the service. They were reassured we have tried different ways to manage calls in.

· Data is captured around contact within 5 working days

· Data is captured around lost contacts

· Data is captured around situations being resolved by the time SENDIASS makes contact. 

Suggested actions for clarity of service offer;

· To add a sentence on the website about calls being responded to within 5 working days

· To add a warning on the ‘contact us’ section of the website that the form times out after 10 minutes OR to ask if the time out can be removed or extended

· Could the form offer an example of topics the parent may wish to discuss (although there was a question if this could feel limiting to some service users)

· Does the ‘contact us form give an automatic response informing contact within 5 working days.

· To ensure all service users who go on to gain support receive the factsheet ‘what to expect from SENDIASS’ and ‘meeting support’

· To speak with forum re more workshops on areas such as Equality Act

YouTube offer

· Could the YouTube be a news section on the LO

· AL to liaise with his team to inform of the YouTube offer

· Forum to add information on their news letter (KT to send a blurb over)

· KB informed QR codes work well for her families – the QR codes are on the postcards 

· To send postcards out again to schools, to forum, to Kimberworth Place and to family Hubs (Amanda Needham is a link person for this area and JC will mention this in his meeting that is pending)
· KT to share to the group the QR codes and a blurb that can then be shared with their networks too via social media and meetings that are attended (KB agreed to send it to the HT forum)
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	YP representative discussion
Due to JR’s time commitments and age, a discussion was held about looking at the next generation for SENDIASS support to the monitoring group. As JR is no longer attending all Guiding Voices Groups, it was agreed for KT to liaise with a member of SENDIASS who supports the Guiding Voices Group to see if there were any interested parties. Alternatively to approach a YP who has been supported by SENDIASS
	KT
	

	
	
	


	Next Meeting 

	Date
	 Wednesday 25th Feb 2026

	Time
	9.45 – 11am

	Venue
	Microsoft Teams


